
Welcome to The GeoBlue Compass Issue No. 78!

GeoBlue Appoints New CEO

GeoBlue is pleased to announce the appointment of Sheldon Kenton 
as President and Chief Executive Officer of GeoBlue. For the past 
two years, Kenton has been Managing Director for Bupa Global, 
the international health insurance arm of Bupa. Prior to joining Bupa 
Global in 2015, Sheldon spent 18 years in leadership roles at Cigna, 
five of which were as Chief Commercial Officer for Cigna Global 
Health Benefits (CGHB) North America, where he also oversaw its 
global sales and client management operations. Welcome Sheldon!

 

Update GeoBlue Address to King of Prussia, PA, USA
In June 2017, GeoBlue relocated to 933 First Avenue, 
King of Prussia, PA 19406, USA. Please make sure you 
have updated your records. 

 
All email and phone contact information remain  
the same.



EOB Notification Emails/Portal Access
In addition to benefits verification, one of the main features of 
GeoBlue’s provider portal www.geoblueproviders.com is an 
archive of EOBs (Explanation of Benefits/Remittance Advice). An 
email is sent every time a new EOB is available online. 

If you are not receiving these emails or someone from your staff 
does not currently have access to view EOBs, please contact us 
at providers@geo-blue.com and we will be happy to assist you.

Spotlight on Aberdeen, Scotland

Given the importance of Aberdeen, Scotland in the oil and gas industry, 
GeoBlue has seen a recent influx of members in this location. Along 
with our 34 contracted providers in Aberdeen, GeoBlue also has direct 
pay arrangements with major hospital groups BMI Healthcare and 
BUPA Health Centres, both of which have locations in Aberdeen. 

GeoBlue is also contracted with one of the few private general 
practices in the city, RoC Private Clinic. This clinic is led by Dr. Cristina 
Romete who was voted one of the TOP UK Doctors by Spears 500 in 
2017 and 2018. Dr. Romete speaks very highly of GeoBlue: “In terms 
of our experience with GeoBlue, we find the GeoBlue processes very 
simple and straightforward, for patients and clinic staff alike. The online 
facility for requesting GOPs (guarantees of payment) is great. There is 
no confusion and all parties are happy. I do not think we ever had any 
issues with patients insured with GeoBlue over payments or bookings. 
I would say the patient and clinic satisfaction is as high as it can get. 
Regarding BenefitsCheck, the feature works great, and is very useful.”

GeoBlue BenefitsCheck Utilization Grows
Last year, GeoBlue launched its online benefits verification tool on the Provider Portal, www.geoblueproviders.com. 
Every month, more providers and facilities have been using this tool instead of Guarantees of Payment (GOPs)  
to confirm benefits for outpatient treatment. To get your facility set up with GeoBlue BenefitsCheck, please e-mail 
providers@geo-blue.com.
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GeoBlue Provider Relations
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King of Prussia, PA 19406, USA 

Tel: +1.610.254.8771 

www.geoblueproviders.com 
providers@geo-blue.com

Introducing Excerpts from Dr. Susan Levenstein’s Blog Stethoscope on Rome  

Dr. Levenstein is a GeoBlue Regional Physician Advisor and 
internal medicine physician practicing in Rome. We invite you 
to enjoy a short excerpt from her latest post.

To read other thought-provoking entries, please visit 
 www.stethoscopeonrome.com. 

Home Sick in Rome

After moving to Rome, it didn’t take me long to figure out that my friends’ grandparents had all been 

either peasants or aristocrats, and that for the latter class, a doctor was expected, if illness struck, to 

come when called.

When Italians are ill, their rest is sacrosanct. I’ve seen many a workplace dynamo relish the theatrics 

of the sick role, unashamed to hide under the covers safe from the menace of outdoor air. It’s easier, 

of course, when you have a right to six months of paid sick leave…

I hear house calls have been making a small comeback in the States. They never went out here, 

though as the years have passed and I have reached do-not-disturb maturity, fewer patients expect 

me to make one personally. In Italy, one benefit is that setting up an elaborate sickroom in the home is 

a breeze. Laboratories are happy to send around a technician to draw blood, you can enlist your aunt 

or your portiere to give injections, some young doc will be willing to come and hang an intravenous 

drip if one is needed, and a radiologist will trot in with marvelous briefcases that open out into x-ray 

machines – in pre-digital days, they’d hang up the films over the bathtub to dry.
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